
Patients Participation Group 12th June 2018 

Attended by Kathy Perrett Practice Manager (KP), Mel Clifton (MC) Reception 

Lead, Carole Bull (CB) and Michael Chilcott (MC) 

 

Kathy thanked the PPG long standing members who were the only ones that 

came along after a lot of advertising in the surgery and on the website. 

Website MC thought our website was brilliant and very 

helpful.  CB had never been on it but will 

definitely go on it now. 

KP said that she had put a lot on with regards 

to social prescribing.  MC said that he goes to 

bowls now and has made a lot of friends and 

would pass the information on so that we can 

place it on the website. 

MC would like a timer on the website. This 

would clock up how many patients actually look 

at our website. 

KP said that you can book appointments online 

and order prescriptions online.  MC asked if we 

could increase appointments online as they 

were always full.  KP to see Dr Beresford 

tomorrow.  Also let Marlene know. 
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Training KP advised the PPG that we were a training 

practice.  We took on year 1 and year 5 

students from the Peninsula Medical School in 

Plymouth.  Year 1 was a pair of students who 

attended a doctor’s consultation together and 

observed for a couple of hours. Year 5 students 

held clinics for six weeks duration.  The student 

 



had a patient for ½ hour with 10 minutes at the 

end of the consultation with the training 

doctor. They would see 5 patients each clinic. 

They would also attend dinner time meetings 

with the clinical team. 

We also took on Registrars for 6 months who 

had their own clinics but training days in 

between with the trainers and dinner time 

meetings with the clinical teams.  

CCTV KP advised the PPG that we had a theft of a 

handbag and personal belongings from the 

doctor’s rooms.  This was done in the dinner 

hour when quiet. The landlord has six CCTV’s 

outside and we have asked them to place four 

on the inside.   

Learning point -  Reception to shut the fire 

doors outside the reception (but not locked) so 

when opened it will alert the receptionist to 

enquire if an unfamiliar person entered the 

clinical area.  All doors on the ground floor to 

be shut even if just going next door. 

 

Federation The PPG were informed about Drake Medical 

Alliance (our Federation)  We belong to the 

DMA with North Road West, Mannamead 

Surgery, Knowle House and Roborough Surgery.  

KP explained that the managers get together 

every fortnight for a meeting and the board 

meeting took place once a month.   

We have all gone to SystmOne clinical system 

for future collaboration.   

 

Charity Our charity for 2017/18 was for the Hearing 

and Sight Centre (Guild Mannamead).  It has 

 



now had a name change to the Sensory Centre. 

We sold books at 50p each throughout the year 

and had a pig race (electronic form) held at the 

surgery.  We managed to get from the police 

and council a license to hold the pig race in the 

evening.  We raised £1080.00 and a cheque 

was presented to the manager of the HSC for 

sensory equipment.   

This year 2018/19 we are raising money for a 

charity for brain injuries. 

Computers We have had a new clinical system installed 

onto our computers.  We had been through a 

very difficult time this year and are learning all 

the time.  A few hicups throughout the training 

time but can see the ‘light at the end of the 

tunnel’ now.   

MC said that it was very advanced but we have 

had trouble with the medications as it was so 

long winded now.  MC explained everything in 

detail from ordering online and at the surgery 

right through to picking up your prescription 

either at the surgery or at the Pharmacy. 

The PPG welcomed the talk from MC. 

 

A.O.B. KP asked the group if there was anything that 

they would like to add.  MC advised about the 

counter on the website and CB said that she 

will actually get onto the website. 

Both members felt that it was a very formative 

and interesting meeting and learnt quite a lot. 

All surgery patients are welcome to our PPG 

 



Our next 

meeting 

September 4th at 12.00pm.  

 


